
Boomi AI Agents & Agentstudio
Barry Gerdsen
Field CTO – Channels & Alliances



Copyright © 2023 Boomi, LP or its affiliates. All rights reserved.

One Platform
for Agentic Transformation

Security



Copyright © 2023 Boomi, LP or its affiliates. All rights reserved. 4

Integrate and 
automate faster 
through a
conversational 
experience

A suite of 
AI-powered 
capabilities 
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Boomi Agentstudio
Trusted Enterprise AI Management solution 
to discover, build, and govern AI agents with no-code
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Agenda

Boomi as an AI Orchestrator

AI Agents Built Into Boomi

AgentStudio 



How Boomi Can 
Orchestrate & Facilitate 
AI objectives
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Make Boomi Your AI Orchestration Layer
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Adapted from “The New New Moats” by Greylock Ventures

Vectorized 
or Test Data

Harmonized Data 
& Data Quality

Fine-tuning and 
Instruct Model(s)

Updates & 
Predictions

Automated Outcomes for 
Systems of Engagement

Contextual Input from 
Systems of Record

Insights Generated by 
Systems of Intelligence

AI, Data, & Agent 
Frameworks

+
Memory 
Systems

Action PipelinesContext Pipelines Orchestration

https://greylock.com/greymatter/the-new-new-moats/
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Boomi Discover Portal AI Recipes
Visit Boomi’s Discover Portal to download reusable AI Recipes that can be used in your environment. 



How Boomi has built AI into 
the platform



Boomi AI Agents
available in the Boomi 
Enterprise Platform.

Boomi Answers

Boomi GPT (pre-installed)

Boomi DesignGen (pre-installed)

Boomi Scribe (pre-installed)

Boomi Answers (pre-installed)

Boomi DataDetective (Early Access)

Boomi Pathfinder (pre-installed)

Boomi HubGen (pre-installed)

Resolve Agent (pre-installed)

API Documentation Agent (pre-installed)

API Design Agent (pre-installed)

Integration Advisor Agent (pre-installed)

Learn more at boomi.com/ai
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Boomi GPT & DesignGen Agents
Ask GenAI to design your integration process based on 300M+ common patterns and best 
practices. Simply say the words to adjust the process to align with your requirements.

14
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Skip manually writing documentation about your existing and AI-generated integration processes. 
Let GenAI handle your busywork of detailing process description and business use case.

15

Boomi Scribe

15
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Boomi AI
Recent Delivery Highlights

16

Scribe in Canvas
● Ability to generate 

documentation for any 
version or branch in 
canvas

● Process schedules 
information

Boomi Resolve with AI
● The Agent leverages 

multiple AI models to 
understand error context 
better and recommend a 
resolution for the same, 
within few seconds. 
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Save time from searching through user community discussions and articles. Simply ask 
questions about Boomi and get the most useful answer from over 250K+ community users.

17

Boomi Answers

17
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Stay on top of data privacy and protect sensitive information with AI-powered data 
classification. Track where you are moving your data across regions.

18

Boomi DataDetective

18

Data Detective
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Provide patented 
suggestions on the next 
best steps to take when 
building integration 
processes with 
automated data 
mapping, building blocks, 
error resolution, and 
more.

19

Boomi Pathfinder

19
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Integration Advisor Agent

The Integration Advisor 
Agent reviews your 
process and provides 
the following types of 
recommendations based 
on Boomi best practices:

• Naming Conventions

• Error Handling

• Process Optimization

20

Helps you streamline and optimize your business workflows.

https://help.boomi.com/docs/Atomsphere/Integration/Process%20building/c-atm-Process_design_and_development_tips_f9c8f5ed-dd9d-48a8-b0e4-47e5d6762c4f
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Generate OpenAPI Spec with API Design Agent

1. In API Control Plane, 
select APIs > Actions.

2. Select Generate OpenAPI 
Specification.

3. Populate the following 
mandatory fields:
Technical Name
Display Name
Status - active or not
Owner
API Purpose - The business 
problem or key domains it 
manages.
API Consumers - The primary 
users or consumers of the API 
and how they interact.

21

Use AI to generate a deployment-ready 3.1.0 OpenAPI specification.
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Boomi HubGen
Streamline data synchronization, merging accurate information from various sources into a 
single source of truth



How Boomi enables you to 
create and control your 
own AI Agents
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360+ Applications

10,000+ APIs

1,000+ Data Stores

On-premise ETL

Legacy API 
Management

Legacy API 
Management

Custom Coded 
Integration

Legacy 
Middleware

Legacy EDI

SaaS app embedded 
Integration

Legacy 
Middleware

Legacy Data 
Integration Tool

Legacy API 
Management

1K - 10K+ Projected AI Agents

Agent Boom 
Ignites New Sprawl
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Boomi Agentstudio
Trusted Enterprise AI Management solution 
to discover, build, and govern AI agents with no-code
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Agent 
Designer

26

Preview

Scale agent creation 
with agent templates 
and tools. Easily train 
agents using trusted 
data and improve 
their usefulness with 
hallucination 
detection.

Agent 
Designer
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Agent 
Garden

27

Streamline the AI 
lifecycle and enable 
multi-agent 
collaboration. Deliver 
useful, dependable 
outputs with 
hallucination 
detection and API 
usage controls.



AI Agent Designer Demo
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Use Your Created Agents In Your Boomi Processes

30

Fostering Modularity, Reusability & Orchestration

Through the use of the Agent Connector, you can make use of the newly created Agent in 
your Boomi processes. 

In this way, you can orchestrate calls to multiple AI Agents, with the results of one agent 
potentially feeding the next.
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Deal Summary Agent
Create deal summaries from CRM 
and provide suggested next steps

Contract Analysis Agent
Extract clauses, ensure compliance, 
and identify risks to fast-track 
contract review

31

Agentic Automation Examples

Legal

Vendor Onboarding Agent
Collects required documents, 
verifies vendor info, automates 
approval workflows

Data Quality Agent
Identify broken customer records 
and auto-correct with trusted 
sources 

Order Fulfillment Agent
Tracks orders, confirms inventory, 
triggers fulfillment.

Expense Report Agent
Reviews expense reports for policy 
compliance, flags violations, and 
approves routine ones.

Invoice Processing Agent 
Extracts and validates data from 
invoices

Employee Lifecycle 
Management Agent 
Coordinates onboarding and 
offboarding

Data Privacy Agent
Identify personally identifiable 
information, financial details, health 
records, and other sensitive data, 
replacing them with placeholders. 

IT

Finance

Finance ProcurementIT

Sales

HR IT

Procurement
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Agent Control 
Tower

32

Preview

Govern agents and 
their activities with 
always-on monitoring 
to mitigate security 
and compliance risks.  



Copyright © 2023 Boomi, LP or its affiliates. All rights reserved.

Why Agent Control Tower?

Examples:

1. Knight Capital Algorithmic Trading Disaster (2012)

2. Microsoft Global Outage (2024)

3. Grail False Cancer Notification (2023)

33

Automation without oversight can be catastrophic 
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3434

Governance is the 
key to compliance

34

KEY CAPABILITIES
● Centrally register AI agents from Boomi 

and beyond
● Proactively monitor AI agents and 

control access to block security threats
● Remain audit-ready with complete 

agent and provider activity logs

34
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Why Boomi for AI

No Code
Manage full agent lifecycle without deep AI 
development expertise.

Powerful Tools
Power agents with built-in trusted data, managed 
APIs, and integrations.

No Walled Gardens             
Deploy agents now to automate any process. 
Models are swappable anytime, no vendor lock-in.

Universal Governance 
Register agents across providers with built-in 
observability. Always visible, always audit-ready. 
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Try It Yourself!

• Bring up : boomi.to/aiagents
• Select all the checkboxes

• Click Submit

• Enjoy the click-thru demo!

• Completion time : 15 minutes

38

http://boomi.to/aiagents
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Try It Yourself!

• Bring up : boomi.to/aistudio
• Select all the checkboxes

• Click Submit

• Enjoy the click-thru demo!

• Completion time : 15 minutes

39

Explore Boomi Agentstudio

http://boomi.to/aistudio


Thank You!
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